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NATSIAACC's Position Statement: A Call to Amend the Aged Care Act 2024 to
Ensure Cultural Appropriateness for Aboriginal and Torres Strait Islander Elders
and Older People

Introduction

The National Aboriginal and Torres Strait Islander Ageing and Aged Care Council (NATSIAACC) urges the
Australian Government to amend the Aged Care Act 2024 to fully recognise and embed the cultural,
social, and historical needs of Aboriginal and Torres Strait Islander Elders and Older People. This is not
just a legislative necessity — it is a matter of justice, equity, and respect.

The Aged Care Act 2024, developed in response to the Royal Commission into Aged Care Quality and
Safety, must deliver a culturally safe and responsive aged care system. Aboriginal and Torres Strait
Islander Elders and Older People experience aged care differently and have long faced structural
disadvantages. The legislation must respond to these lived realities and deliver meaningful change.

Our Position
NATSIAACC recommends that the Aged Care Act 2024 be amended to ensure the full inclusion and
protection of the rights, wellbeing, and cultural identities of Aboriginal and Torres Strait Islander peoples.

We call for:

1. True Co-Design: All legislative and policy reforms must be developed in genuine partnership with
Aboriginal and Torres Strait Islander Elders and Older People, communities, and organisations,
including through culturally informed community consultations.

2. Embedding Cultural Safety as a Foundational Principle.

3. Inclusion of a dedicated funding model, oversight mechanisms, and workforce development
pathways, all tailored to the needs of our communities.

NATSIAACC presents three preferred options for how the Act can be amended to achieve this goal.

Preferred Options for Legislative Change

Option 1: A Dedicated Aboriginal and Torres Strait Islander Aged Care Act
o A co-designed legislative framework grounded in self-determination.
e Tailored definitions of “Elder” and care models.
e Strong recognition of cultural sovereignty.

Option 2: A Dedicated Chapter within the Aged Care Act 2024
e Legally embedded principles specific to Aboriginal and Torres Strait Islander peoples.
e Enforceable mechanisms without structural separation from the broader aged care system.

Option 3: Integration of Aboriginal and Torres Strait Islander Schedules Throughout the Act
e Culturally responsive schedules linked to each section of the Act (e.g., governance, quality
standards).
e Ensures visibility and inclusion without requiring full legislative separation.
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Open to Alternative Approaches

While these three options represent NATSIAACC's preferred legislative pathways, we are open to working
with the Australian Government to explore other viable models, provided that genuine reform is
delivered. Any approach must be underpinned by true co-design, equity, and community voice. Symbolic
gestures are not sufficient. The process must be Indigenous-led, collaborative, and grounded in the lived
experiences of Elders and Older People.

Key Requirements for Any Reform

Regardless of the legislative option adopted, the following must be embedded in the Aged Care Act:

e NATSIAACC’s Cultural Safety Definition: Recognition of Cultural Safety in legislation, mandatory
training for all workforce, and tailored care models for Stolen Generations survivors and end-of-
life care.

e Dedicated and Equitable Funding: Long-term, block funding for community-controlled providers;
support for infrastructure and cultural connection to Country/Island Home; full exemption from
both income and assets means testing for all Redress payments; and the removal of co-
contributions model.

e Independent First Nations Oversight: Establishment of the statutory, independent First Nations
Aged Care Commissioner. The Commissioner would ensure that the recommendations from the
Report Transforming Aged Care for Aboriginal and Torres Strait Islander People is fully adopted.

e Expanded Access Pathways: Care services must allow Elders and Older People to remain close to
home, supported by culturally trained navigators and translated materials.

o Workforce Development: A national Indigenous aged care workforce strategy, including training
targets and career pathways co-designed with NATSIAACC.

Conclusion

Aboriginal and Torres Strait Islander Elders and Older People deserve more than recognition in the
margins of national policy — they deserve central, protected, and enforceable rights in legislation. The
Aged Care Act 2024 is a once-in-a-generation opportunity to get this right.

NATSIAACC stands ready to work in partnership with government — through meaningful, respectful, and
resourced co-design — to ensure that the Aged Care system delivers for our communities, now and for
future generations.

CcPlandden
Cassara Hardie

Acting Chief Executive Officer
National Aboriginal and Torres Strait Islander Ageing and Aged Care Council
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