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NATSIAACC’s Position Statement: Halt the Transition for Aboriginal and Torres
Strait Islander Elders and Older People to the New Aged Care Act

» NATSIAACC

National Aboriginal & Torres Strait Islander Ageing
and Aged Care Council

The National Aboriginal and Torres Strait Islander Ageing and Aged Care Council (NATSIAACC) calls on the
Australian Government to immediately halt the transition to the proposed new Aged Care Act.

As it stands, the proposed Act reflects a Western, mainstream framework that continues to marginalise
and exclude Aboriginal and Torres Strait Islander Elders and Older People. The Act does not adequately
recognise or respect our cultures, kinship systems, community obligations, or our concept of holistic
wellbeing. It assumes a one-size-fits-all model of Aged Care, when in fact, our peoples’ needs and ways
of caring for our Elders and Older People are fundamentally different.

For Aboriginal and Torres Strait Islander Peoples, Aged Care is not just about services and systems — it is
about dignity, community, cultural continuity, and respect for Elders and Older People as knowledge
holders, leaders, and pillars of our families. These are not optional extras — they are essential rights that
must be embedded in legislation, not retrofitted through policy add-ons.

We are deeply concerned that the government is proceeding with reforms that have been developed
without meaningful and sustained engagement with our communities. The process has failed to uphold
the principles of self-determination and free, prior, and informed consent. As a result, our Elders and
Older People risk being placed into care environments that are culturally unsafe, alienating, and
potentially harmful.

We assert the following:

1. Our Elders and Older People do not fit into a Western, mainstream aged care system. They
require care that is grounded in Culture, Community, and connection to Country and/or Island
Home.

2. Cultural Safety is non-negotiable. NATSIAACC’s Cultural Safety in Aged Care definition must be
enshrined in law, not mentioned in the Explanatory Memorandum.

3. Self-determination must lead the way. Aboriginal and Torres Strait Islander peoples must be at
the centre of decision-making, design, and governance of any aged care reforms that affect our
communities, as per Priority Reform One of the National Agreement to Closing the Gap.

4. The Government must co-design a distinct, culturally safe pathway into Aged Care for our Elders
and Older People in genuine partnership with Aboriginal and Torres Strait Islander Organisations
and Communities.

Until these fundamental rights are recognised and built into legislation itself, we call the Government to
pause the transition to the new Aged Care Act for all Aboriginal and Torres Strait Islander Elders and Older
People. NATSIAACC is ready to work collaboratively and constructively, but we will not accept reforms
that disregard our voices and put our Elders and Older People at risk.

Our Elders and Older People deserve better. They deserve an aged care system that is designed for them,
by them, and with them.

Cassara Hardie
Acting Chief Executive Officer




